mADERA CTC
Madera County Transportation Commission

MEETING NOTICE

Madera County Transportation Commission
SSTAC Meeting

LOCATION
Madera County Transportation Commission
Board Room
2001 Howard Road, Suite 201
Madera, California 93637

DATE
Wednesday, April 24, 2019

TIME
10:30 AM

Representatives or individuals with disabilities should contact MCTC at (559) 675-0721 at least three (3)
business days in advance of the meeting to request auxiliary aids or other accommodations necessary to
participate in the public meeting.



AGENDA

At least 72 hours prior to each regular MCTC Social Service Transportation Advisory Council meeting, a
complete agenda packet is available for review on the MCTC website at http://www.maderactc.org/meeting-
agendas/ or at the MCTC office, 2001 Howard Road, Suite 201, Madera, California 93637. All public
records relating to an open session item and copies of staff reports or other written documentation relating
to items of business referred to on the agenda are on file at MCTC. Persons with questions concerning
agenda items may call MCTC at (559) 675-0721 to make an inquiry regarding the nature of items described
in the agenda.

INTERPRETING SERVICES

Interpreting services are not provided at MCTC’s public meeting unless requested at least three (3) business
days in advance. Please contact MCTC at (559) 675-0721 during regular business hours to request
interpreting services.

Servicios de interprete no son ofrecidos en las juntas pdblicas de MCTC al menos de que se soliciten con
tres (3) dias de anticipacion. Para solicitar éstos servicios por favor contacte a Evelyn Espinosa at (559)
675-0721 x 15 durante horas de oficina.

MEETING CONDUCT

If this meeting is willfully interrupted or disrupted by one or more persons rendering orderly conduct of the
meeting unfeasible, the Chair may order the removal of individuals who are willfully disrupting the meeting.
Such individuals may be arrested. If order cannot be restored by such removal, the members of the Board
may direct that the meeting room be cleared (except for representatives of the press or other news media not
participating in the disturbance), and the session may continue.

RECORD OF THE MEETING

Quarterly Transit meetings are recorded. Copies of recordings are available upon request, or recordings
may be listened to at the MCTC offices by appointment.


http://www.maderactc.org/meeting-agendas/
http://www.maderactc.org/meeting-agendas/

Social Service Transportation Advisory Council
Agenda

Item  Description Enclosure Action

MCTC Sitting as the Madera County Transportation Commission
Item Description
l. Introductions

1. Public Comments

I11.  Minutes of the April 3, 2019 SSTAC Meeting YES APPROVE
IV.  New Member Orientation YES DISCUSSION
V.  Unmet Transit Needs Response to Comments YES DISCUSSION
(Espinosa)
V1.  Recommendation to MCTC Board (Chairperson) DISCUSSION
VII.  Discuss Future Meetings (Chairperson) DISCUSSION

e Appoint Representatives to attend the MCTC
Board Meeting - May 22, 2019 at 3:00pm

VIIl.  Adjournment (Chairperson)



Return to Agenda

Social Service Transportation Advisory Council

MINUTES

DATE
Wednesday, April 3, 2019

The regular meeting of the Social Service Transportation Advisory Council held Wednesday, April 3, 2019
at the Madera County Transportation Commission conference room located at 2001 Howard Road, Suite
201, Madera, California 93637, was called to order by MCTC Staff Evelyn Espinosa at 10:35 AM.

MEMBERS PRESENT

Ellen Moy, Representative of the Local Social Service Providers for Seniors, Madera County
Loretta Castro, Potential Transit User who is disabled

Debra McKenzie, Representative of the Local Social Service Provider for Disabled, City of Madera
Sophia Aguilar, Representative of a Local Social Service Provider for Persons of Limited Means

Ana lbafiez, Community Action Partnership of Madera County, Representative from the Local
Consolidated Transportation Service Agency

STAFF PRESENT:
Amelia Davies, Madera County Transportation Commission

Evelyn Espinosa, Madera County Transportation Commission



I: Introductions

Evelyn Espinosa called the meeting to order and led introductions.
Il: Public Comment

None.

I1l: SSTAC Role and Responsibilities

SSTAC Role and Responsibilities attachment was read off and the definition for Unmet Transit Needs
was explained as well.

IV: Anticipated Comments for the Board Meeting

Conversation about the anticipated comments for the Board meeting: Dispatch improvement, Walmart
stop location, trouble understanding how Dial-a-Ride works.

V: Other Transit Items

For any other transit items, the only news | have is that there will be 3 upcoming webinars.
e April 8, 16, 30

An email with all the specifics and links will be emailed after meeting.

Discussion about the transit guide format and improvements that the City and County are working on
for their transit system.

Item VI: Future meetings:
April 17™" will be the Board meeting and the next SSTAC meeting will be held on the 24" at 10:30 am.

VII: THERE BEING NO FURTHER BUSINESS OF THE SOCIAL SERVICES TRANSPORTATION ADVISORY
COMMITTEE, THE MEETING WAS ADJOURNED AT 11 AM
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“UNMET TRANSIT NEEDS”

The “Unmet Transit Needs” process is required by State law to be conducted
annually. The process is intended to identify those transit needs in the City of
Madera, City of Chowchilla, and the County of Madera that are reasonable to
meet. Where an unmet transit need is identified by the MCTC Policy Board to be
reasonable to meet, the responsible jurisdiction(s) must develop a plan to
provide transit service to meet the need within the following year.

Social Service Transportation Advisory Council
(SSTAC):

Role:

To forward a recommendation to the MCTC Policy Board regarding transit
needs and issues.

Responsibilities:

1. Annually participate in the identification of transit needs in Madera
County, including unmet transit needs that may exist within Madera
County and that may be reasonable to meet by establishing or
contracting for new public transportation or specialized
transportation services or by expanding existing services.

2. Annually review and recommend action by MCTC Policy Board for
the area within Madera County which finds by resolution, that (A)
there are no unmet transit needs, (B) there are no unmet transit
needs that are reasonable to meet, or (C) there are unmet transit
needs, including needs that are reasonable to meet.

3. Advise the MCTC on any other major transit issues, including the
coordination and consolidation of specialized transportation
services.




Madera County Transportation Commission
Definition of
“Unmet Transit Needs”

The Madera County Transportation Commission has determined that its definition
of the term “unmet transit needs” includes all essential trip requests by transit-
dependent persons for which there is no other convenient means of transportation,
and the Commission has determined that its definition of the term “reasonable to
meet” shall apply to all related public or specialized transportation services that:

(1) are feasible;

(2) have community acceptance;

(3) serve a significant number of the population;
(4) are economical; and

(5) can demonstrate cost effectiveness

by having a ratio of fare revenues to operating cost at least equal to 10 percent, and
the Commission has determined that its definition of the term “reasonable to meet”
shall also apply to all service requests which do not abuse or obscure the intent of
such transportation services once they are established.
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. Analysisof Comments Received During the FY 18/19 Unmet Transit Needs Process |

If identified as an "Unmet

Comment Agenc!
sency Transit Service/Jurisdiction Public Comments Is it an "Unmet Transit Need" Transit Need", is it

# Affiliation
"Reasonable to Meet"

Comments submitted via Telephone

Comments submitted via Unmet Transit Needs Workshop

Comments submitted via Unmet Transit Needs Form




10

11

12

Comments submitted via Survey Monkey

Comments submitted by Leadership Counsel for Justice and Accountability




City of Madera

City of Madera

City of Madera
City of Madera,
County
City of Madera,
County, City of
Chowchilla

City of Madera

MAX, DAR

MAX

DAR

MAX, MCC

MAX, MCC, CATX

MAX, DAR

Route and Schedule improvement for the Chowchilla-Fairmead-Madera Connection to ensure a
dependable and user-friendly service
Increased frequency of routes for Eastin Arcola-Ripperdan-La Vina Transit

Improvements to the MAX and "Dial-a-Ride" Systems in the City of Madera aimed at creating more
equitable and user-friendly transit services: Re-opening of the Walmart stop; Installation of trash cans
on MAX buses; Thirty-minute incremented bus service on all MAX routes; Improvements to the "Dial-
a-Ride" Dispatch System; Extended MAX service operation on weekends; Mandated discrimination
prevention and accessibility training for all Madera County Transit Staff; Equip bus stops and buses
with route-related signage; Apply for grant funding to secure free rides for students.

Pursuit of regional funding for an electric rural rideshare program

Comments submitted during Unmet Transit Needs Hearing - April 17, 2019
Walmart Stop
MCC to Valley Children's Hospital scheduling disconnect with Fresno Area Express, so MCC route
directly to Fresno instead of Valley Children's Hospital
Appreciative of Dial a ride service

Refer to submitted letter

Walmart Bus Stop

Improved Service to Chowchilla

Service to Valley State Prison and Central California Women's Facility
Walmart Bus Stop

Walmart needs a fixed route stop to free up Dial-A-Ride
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